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1.0

2.0

1/24/

Introduction

The elert Emergency Notification Client is a piece of the Kennected Software etert
Emergency Notification System. Installation of the elert Emergency Notification Client
allows you to receive elerts which have been issued on your specified eLert Emergency
Notification System.

The installation of the elert Emergency Notification Client is similar to standard
software installations with the additional step of specifying the elert Emergency
Notification Server to which you would like 1o connect. Step by step instructions are
contained in Section 2.0 below.

The elert Emergency Notification Client accesses the internet to create an encrypted
TCP network socket to the elert Server. Therefore, some internet security applications
will block this connection to the server. Step by step instructions to allow the elert
Emergency Notification Client to access the internet are contained in Section 3.0 below.

Installing the elert Emergency Notification Client on a PC

if vou downloaded a compresses archive file, unzip the eLert Emergency Notification
Client installation file eLert Emergency Notification Client version 0.3.0 Setup.zip to a
location you can remember,

Run the installation file eLert Emergency Notification Client version 0.3.0 Setup.exe and
follow the instructions on the screen to install the application.
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2.1 Welcome

@ Welcome to the elert Emergency
_"Notiﬁcation Client SetUp Wi'zard
: Th;s wrll lnstal! eL&r Emergency Nohflcatmn Chent viersion 0.3.0

e  vour complter.

Clbie recommended that you close ll other appl;c:ahnns be?ere
o cantmumg

" Click Nest to continue, of Caricel éa‘ag}é_sauh :

Click “Next” to begin the installation process.
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2.2 Server Information

- Berver Information. :
T what are pou connecting? . -

'Please enter the address and port of the elert server to which you would hke ta
cormect, then click Next.

Server Address: _

Eelert;rafpd.org

Server F’ort

L MNext> 1 Cancel

slaxaisg

Enter the eLert Emergency Notification Server address and service port then click “Next”
to continue with the elert Emergency Notification Client installation.

Note: You may leave these fields empty and enter the server and port information later.
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2.3 license

. LIGE]’ISB ﬁgf!ﬂmgﬂt

Please read the following License Agreement You st accept the terms nf thls
-agreement befere continuing with the installation.

' EELIENT SOFTWARE L!CENEE ;&GHEEMENT aF KENNECTED SDFTWAHE. &

- THE SOFTWARE TOWHICH YOU ARE REGUESTING ACCESS IS THE
© . IPROPERTY OF KENNECTED SOFTWARE. THE USE OF THIS SOFTMBRE 1S -
BOVERNED BY THE TERMS &HD CONDITIONS OF THE AGRFEMENT SET
FORTH BELOW. BY CLICKING "YES" DN THIS SCREEN, YOU INDICATE -
\THAT YOU AGPEE TO BE BOUND BY THE TERMS AND COMDITIONS OF
THAT AGREEMENT. THEREFORE, PLEASE READ THE TERMS AND -
- [COMDITIONS CAREFULLY BEFORE CLICKING ON " ACCEPT THE
© AGREEMENT". F YOU DO NOT AGREE T2 THE TERMS AND CONDITIONS -
- OF THE AGREEMENT, sut:x " DO NOT ACCEPT THE AGREEMENT'ON =

. @éaceegtiheagseement S

.. bdo ot acoept the agreemehk"”' .

Read the license agreement then select “| accept the agreement”. Click “Next” to
continue with the installation.

Note: if you do not select “I accept the agreement”, you will not be able to proceed with
the elert Emergency Notification Client installation.
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2.4 Location

- _'S'elebt-DE'stmatmn Location .
Where should eler Emergenoy Notif

ication Chent b iristalled? ~

f Getup will install eLert Emeigency Matification Client into the E&ilowiﬁg falder,

T contirue, click Nest. If you would ke to select 2 different folder, ciick Browss,

PragramFﬂes\Kemect&d ’Sﬁdftu_sia'f_.e’?;atarkkﬁléem

o]

. ‘Atlsast 3.8 MB of fise diék-#péce'ié reqired. -

Click "Next” to accept the default installation location. You may choose to install the
elert Emergency Notification Client to a different location by entering a new path or
browse to an existing one by clicking the “Browse” button.
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2.5 Menu

' Select Start Menu Folder - - B R S
- Where should Sey up place the programs shortcuts'? N

' Setup will create the_prugiam's shc’wr'tcuts i the follavwing Start'M enu fn!dér.'

: XKermected Software%ei_ertl

“Don't c?ééiaa%tasfh-‘le_n& folder .0

Click “Next” to accept the default start menu folder. You may choose to instali the eLert
Emergency Notification Client with a different start menu folder by entering a new
folder or browse for an existing one by clicking the “Browse” button.
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2.6 lcons

Select Addﬂmnal Tasks :
which additional tasks should be per!ormed"r‘

Select the addltmnal tasks your would e Sv.étup to-perform whde mslalljﬂg eLer
Emergency Naotification Ehent tHien chck MNeut.

Additional icans:”
i Create a desktop icon _

1 Create a Quick Launch icori

Select any additional icons to be created and “Click” to continue with the elert
Emergency Notification Client installation.
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2.7 Install

Headg to Install : L
Setup i now ready to begm mstalllng el.eri Emelger}cy %Btl?[cahar‘; Chent on your
' cc&rﬁputar . _ o o .

Llick Tratall to cortinue wuth the mstaltatmn or click Back if you wam to rivigia o
thange any settings. o

'?Destinatio‘h location: .-
L \Program Files‘s.}(ehnect’éé Software\eleniClent

: EStart Menu folder
. Kennecled Softwarsisbert -

Click “Install” to begin copying files to your computer.

1/24/2009 | Page 10



eLert Emergency Notification Client Software V.1.0.0 Installation Guide

2.8 Finish

- Completing the el ert Emergency
“Notification Client Setup Wizard
= Sep has firished instaling shar Emeigéﬁé}t Natfication Clent
- on your computer. The application may be launched by
“selecting the installed icons. .

 Clek Finish 1o exit Setup.

W Launch elert Emergercy Natification Chert '_

Choose if you would like to start the eLert Emergency Notification Client and then click
“Einish” to exit the installer.

3.0 Configuring the firewall to allow the eLert Emergency
Notification Client to connect to the elert Server

The elert Emergency Notification Client creates an encrypted TCP connection to the
elert Server and periodically polls the eLert Server to check for any active elerts. If you
have a firewall or internet security suite installed and enabled on your computer, it may
block the elert Emergency Notification Client and not allow a connection to the elert
Server. To ensure the elert Emergency Notification Client can connect successfully to
the elert Server, an Exception must be configured in your firewall or security suite,
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3.1 Windows Firewall
3.1.1 Open the Windows Firewall

Generai

Exaepttcms i .é.d'-.fanced

- WWindows F |rewai helps protact yaur eomplter by preventmg unauthonzed users
_ from galmng access to your- s:c}mmuter thriugh the lnteme tora netwnrk

% On (recommended)

Thzs setting Blocks afl eulsada BOLIGES. fmm sennectmg ta ths
computer with the exception.of those selected’ cm the Excepnans tab.

B Donl allm# em::ephum

Coe T Seleet this whien you cornest to pubhc networks i Iesg secute
S otatiohs; such as airporte. You will not be natified whet Windows
Firginiel Blocks | pmgrams Selantions orthe Excepitcns tab wzll be
. :gm:fed . s .

"~ Off {nut tecommended]

ﬂwmd using this se tmg Turnmg St Windows Fuewall may ‘make this
computer more vilestable to viruses and intruders. '

Open Windows Firewall in Control Panel and ensure that “Don’t allow
exceptions” is NOT checked. Click on the “Exception” tab on the top of the
window.
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3.1.2 Exceptions

" General EESE%W ﬁxdvanced
e :

Windows Frawall as”tumed off Yeui somputer is-at sisk of attacks am:t sntsus;am
from outside sourdes such as the Internet. We recomemiend that you olick the
" General tab and select On. I L

F’rog’rams and Services: .

.?*;

. MName.
¥ ActiveSyng .&pphcat:on

[ ActiveSyne Corinection Manager

[ ActiveSyne RAFI Manager

[ ActiveSync Service '

[ File and Printat Sharng

. mDNS-50/8 onjou

Ichmsoft Difice Oneblote - IR Ce

_-Mlcmsuftﬁfflzaﬁutiacrk o e e
1 MINetwark Diagnostics EoerdewsX? B L

'chkBesquﬂi}?DataManage: ' e e

' .Remate.&s&;stanze R R Zj

CaddPoit. | B Dekls

Adé Pragram

W Display a notification when Windows Firswal biocks & program: -

Click the “Add Program” button to add the elert Emergency Notification Client
to the list of applications allowed access thru the firewall.
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3.1.3 Add program

To al!ow cammumcahons watlﬁ aprogram by addi r‘ig it by the Excephons llst
zalect the prooiam, D: clicl: Smwse tosdarch far one that is niot lmtad

Programs

‘@Jﬁ.stensk Kay
| %&Auéacaly _ EE

ﬁﬁ‘%ﬁ PoMPEG Canverter I -
@.&zureus\fuze e S S -l

“':_'.F’ath: %E:__‘-.Pr_{Jgr_;.a_.r'\j.F.ilés'*.\.F_;égféé_.@.érié.\:‘l.Egkey.e:e:E':: _ B

Click the “Browse” button to search for the eLert Emergency Notification Client
executable (elert.exe).
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Files.of ype: Applications (* exe;*.com; icd) vl

Browse to the folder in which the elert Emergency Notification Client is installed.
The default installation folder is C:\Program Files\Kennected
Software\eLert\Client. Select elLert.exe and click the “Open” button.
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3.1.5 Check

- Geneial Exceptlohs Advanced [

Wmdmws Fnewa!i 8 tumez:f i Yuur EofpUter is at risk: af attacks and mtfus:ons
Srof ouwtéide sources such as the Interret We (ecommend that you' click the
General tabh and select E}n

F’mgrams and Services

{MName a0k . RN s
[ Aeti vaSprza: A;;;:z;cahen R _
Al ActiveSynt Cornection Man(age; S z

i1 [ ActiveSync RAPE Manager . . 3 _ a

: 'S%ctwe%yﬁc Samce e

k .Faia ared F'nnterShanng R S
M mDNS-SD/Bonow- ST o
¥ Micrasoft Dffice DneNote R
1 M Microsoft Ufﬁce Ditlank
e Metwark: Dlagnoshcs fanmdowsXP S
.1 ' QuickBooks 2007 Data Mandaer R S b

- _'Adde'gr;a'm...--' §_ﬁz-_iﬁdapart... L _E.cm.'.,'_ g ::'D_életei R

Look in the list of “Programs and Services” and verify that the elert Emergency
Notification Client is listed, then click the “OK” button. Click “OK” on the initial
Windows Firewall window to close the firewall.

3.1.6 Restart eLert Emergency Notification Client

If the eLert Emergency Notification Client is stil running, close it my right clicking
on the elert Emergency Notification Client icon {the Tornado) and click “Exit”.
Launch the elert Emergency Notification Client via the desktop icon of from the
start menu. It should connected autematically and popup a message saying it
has connected to the server.
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Norton Internet Security 2009

3.2

3.3

3.4

If you have Norton Internet Security 2009, the following link explains how to
allow the elert Emergency Notification Client to pass through the firewall:

http://www.symantec.com/norton/support/kb/web view.ijsp?wv_type=public
web&ssfromlink=true&sprt cid=62e2078b-f75¢-4{d3-8825-
e871b545ce3f&seg=hho&ct=us&ig=en&docuri=20080612164333EN&Ig=en&seg
=hho&ct=us

McAfee Personal Firewall

If you have McAfee Personal Firewall, the following link explains how to allow
the eLert Emergency Notification Client to pass through the firewall;

http://service.mcafee.com/fagdocument.aspx?id=TS100406&lang=en US&prior
tid=6&AnswerlD=1677722881url==http%3A%2F%2Fkb.mcafee.com%2Finfocen

terd2fFindex%3Fpage%3Dcontent%26id%3DTS100406%26actp%3Dsearch

Zone Alarm

if you have Zone Alarm Firewall, the following link explains how to aliow the
elert Emergency Notification Client to pass through the firewall:

http://server.iad.liveperson.net/hc/s-28464961/cmd/kbrescurce /kb-

4525868038249541272 /view guestionlPAGETYPE?sg=exceptions&sc=388&sf=10
11138 5g=1&st=5322638&documentid=347214&action=view

Other

If you have some other internet security software, check with your software
provider for specific steps to allow the elLert Emergency Notification Client to
pass through the firewall.
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4.0 Client Software License Agreement of Kennected Software

THE SOFTWARE TO WHICH YOU ARE REQUESTING ACCESS IS THE PROPERTY OF
KENNECTED SOFTWARE. THE USE OF THIS SOFTWARE IS GOVERNED BY THE TERMS
AND CONDITIONS OF THE AGREEMENT SET FORTH BELOW. BY CLICKING "YES" ON THE
LICENSE AGREEMENT SCREEN DURING SOFTWARE INSTALLATION, YOU INDICATE THAT
YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THAT AGREEMENT.
THEREFORE, PLEASE READ THE TERMS AND CONDITIONS CAREFULLY BEFORE CLICKING
ON "YES" ON THE LICENSE AGREEMENT SCREEN DURING SOFTWARE INSTALLATION. IF
YOU DO NOT AGREE TC THE TERMS AND CONDITIONS OF THE AGREEMENT, CLICK "NO"
ON THE LICENSE AGREEMENT SCREEN DURING SOFTWARE INSTALLATION, IN WHICH
CASE YOU WILL BE DENIED ACCESS TO THE SOFTWARE.

Ownership of the Software

1. The software contained in the Kennected Software Emergency Notification Client
{("the Software"), to which you are requesting access, is owned or licensed by Kennected
Software and is protected by United States copyright laws, laws of other nations, and/or
international treaties.

Grant of License

2. Kennected Software hereby grants to you the right to install and use the Software on
an unlimited number of computers, provided that each of those computers must use
the Software only to connect to Kennected Software products, and subject to export
restrictions in paragraph 4 hereof. You may make one copy of the Software for each
such computer for the purpose of installing the Software on that computer. The
Software is licensed for use only with Kennected Software products, and for no other
use.

Restrictions on Use and Transfer

3. You may not otherwise copy the Software, except that you may make one copy of the
Software solely for backup or archiva! purposes. To this end, you may transfer the
Software to a single set of disks provided you keep the disks solely for backup or archival
purposes. You may not use the backup or archival copy of the Software except in
conjunction with Kennected Software products.

4. You may not transfer the Software to any third party without the express written
permission of Kennected Software. For permitted transfers, you may not export the
Software to any country for which the United States requires any export license or other
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governmental approval at the time of export without first obtaining the requisite license
and/or approval. Furthermore, you may not export the Software in violation of any
export control laws of the United States or any other country,

5. You may not modify, transiate, decompile, disassemble, use for any competitive
analysis, reverse engineer, distribute, or create derivative works from, the Software or
any accompanying documentation or any copy thereof, in whole or in part.

6. The subject license will terminate immediately if you do not comply with any and all
of the terms and conditions set forth herein. Upon termination for any reason, you (the
licensee) must immediately destroy the Software, any accompanying documentation,
and all copies thereof. Kennected Software is not liable to you for damages in any form
solely by reason of termination of this license,

7. You may not remove or aiter any copyright, trade secret, patent, trademark, trade
name, logo, product designation or other proprietary and/or other legal notices
contained in or on the Software and any accompanying documentation. These legal
notices must be retained on any copies of the Software and accompanying
documentation made pursuant to paragraphs 2 and 3 hereof.

8. You shall acquire no rights of any kind to any copyright, trade secret, patent,
trademark, trade name, logo, or product designation contained in, or relating to, the
Software or accompanying documentation and shall not make use thereof except as
expressly authorized herein or otherwise authorized in writing by Kennected Software.

Limitation of Liabilities

9. INSTALLATION AND USE OF THE SOFTWARE 1S ALSO GOVERNED BY A SEPARATE
LICENSE AGREEMENT BETWEEN KENNECTED SOFTWARE AND THE PURCHASER OF THE
KENNECTED SOFTWARE EMERGENCY NOTIFICATION SYSTEM. THAT SEPARATE LICENSE
AGREEMENT CONTAINS A DESCRIPTION OF ALL WARRANTIES PROVIDED BY KENNECTED
SOFTWARE FOR THE SOFTWARE. KENNECTED SOFTWARE PROVIDES NO WARRANTIES
FOR THE SOFTWARE OTHER THAN THOSE SET FORTH IN THAT AGREEMENT, AND
ASSUMES NO LIABILITIES WITH RESPECT TO YOUR USE OF THE SOFTWARE.
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